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PROBLEMS OF STIGMATIZATION IN THE EMPLOYMENT OF PEOPLE
WITH MENTAL DISORDERS

Abstract:

This paper examines mental illness and the impact of the consequences of stigmatization on the
participation of this group in work. Negative stereotypes and prejudices hinder their social
adaptation and integration, especially in the field of work. Discrimination and neglect by employers
are becoming a serious barrier for people with mental disorders. Stigmatization of people with
chronic diseases is an urgent problem both in Kazakhstan and abroad. New approaches are being
introduced to reduce stigma and raise awareness, which is already yielding positive results. The
article focuses on the revision of stereotypes and the formation of a more tolerant attitude towards
people with mental disorders, noting their right to equal opportunities in society.

Key words:

stigmatization, employment, social inclusion, mental health, people with disabilities, equality.

Jlam3una H.A.

JTOKTOP TICHXOJIOTMYECKUX HAYK, podeccop

BocrouHo - Kazaxcranckoro ynusepcurera um. C. AMaHxonosa
CuburoBa A.M.

MarvucTpaHT CHEUATBLHOCTH MICUXOJIOTHS

Bocrouno - Kazaxcranckoro ynusepcurera um. C. AMaHxoJ10Ba
Tromoneprenesa P.oK.

KaHMJIAT TICHXOJIOTMIECKIX HayK, aCCOIMMPOBAHHBIH podeccop
Boctouno - Kazaxcranckoro ynuepcuteTa uMm. C. AMaHxoJoBa
Axaesa A.I1l.

MArmcTp IeJJaroruKu, CEHUOP - JIEKTOP

Bocrouno - Kazaxcranckoro ynusepcutera mM. C. AMamkosioBa

MPOBJEMbI CTUTMATHU3ALIUHA [IPU TPYJOYCTPOMCTBE JIFOJE
C IICUXWYECKAMHA PACCTPOVICTBAMHA

AHHOTAIMA:
B nmanHo#t paboTe paccMaTpUBAIOTCS NMCUXHUYECKHE 3a00JICBaHMsl U BIMSHHE ITOCICACTBUI
CTUTMATH3aIMM Ha Yy9YacTHe JAHHOW TpyImbl B TPYHOBOH [esTeNbHOCTH. HeraTmBHEbIE

Cmampsi  nodeomosnena 6 pamkax uccieoosanus, npogunancuposannozo Komumemom nayku
Munucmepcemea nayxku u evicuie2o obpasosanus Pecnybauku Kazaxcman, UPH AP23489784

218



CTEPEOTUIIBl M TIPEAYOSKICHUS TPEISTCTBYFOT MX COLMAIBHOW aJaNTalldi W MHTErpPalyy,
0co0eHHO B cepe TPYHOBOM JEATENBHOCTH. JMCKPUMUHALMS U MPEHEOPEKCHUE CO CTOPOHBI
paboTozarenei CTaHOBSTCS CEPhE3HBIM OAPEPOM IS JIFOJICH € MICUXUUYCCKMMHU PACCTPOHCTBAMHL.
CrurMarusanys JHoIel ¢ XPOHHUYSCKUMHE 3a00JICBAHUSIMU SIBIISIETCS aKTYaIIbHOW MPOOJIEMOI Kak
B Kazaxcrane, Tak m 3a pyOexxom. B Hacrosiiee Bpemsi BHEIPSIOTCSI HOBBIE TIOIXOMBI JUTS
CHIDKEHISI CTUTMBI M TIOBBIIIEHUS] OCBEIOMJIEHHOCTH, YTO YK€ MPUHOCHT TOJIOKHUTENbHBIE
pe3yabTathl. B cTaThe cenaH akieHT Ha TepecMOTpe CTepeoTHNoB M (hOPMHpPOBaHHMHN Oolee
TOJIEPAHTHOTO OTHOIIEHUSI K JIFOMSIM C TICHXUYECKUMH PACCTPOMCTBAMH, OTMEUAs UX TPaBO Ha
PaBHBIE BO3MOYKHOCTH B OOIIECTBE.

KumroueBsle ciioBa:

CTUTMaTH3allWs, TPYIOYCTPOWCTBO, COIMATbHAs WHKITIO3MS, TCHXUYECKOE 370pOBBE,
HMHBAJIM/IbI, PABHOIIPABHE.

An essential task of state policy is the problem of low labor activity among people with severe
mental disorders. This is of particular concern because there are methods to facilitate their
integration into the work environment.

The current processes of globalization and informatization, advances in science and technology,
as well as changes in the socio - economic, political and cultural fields have a significant impact on
the growing importance of the service sector and enhance the role of knowledge and information
(the formation of a knowledge society or information society). As a result, the system of social and
moral values is being updated, humanistic orientation is being strengthened and individual rights
are being expanded [1]. In this context, the issue of stigmatization of certain groups of the
population is particularly acute.

The problem of stigmatization of patients with mental illnesses [2] and their family members is
acute in modern society, both in Kazakhstan [2] and abroad [3].

In Kazakhstan, the introduction of innovative approaches to reduce stigma and discrimination, as
well as raising awareness about this problem, is already yielding tangible results. This is largely
facilitated by the active activities of the National Research Center and two specialized mental
health centers working under the auspices of the Ministry of Health of Kazakhstan with the support
of WHO and other partners. "In our country, the problem is not only stigmatization in society," says
Nikolai Anatolyevich Negai, consultant to the WHO Country Office in Kazakhstan on mental
health issues and former director of the Republican Scientific and Practical Center for Mental
Health. "Often people with mental health disorders stigmatize themselves, thereby creating a
double barrier. Fortunately, we are gradually starting to reverse this trend."[2]

In 2017, Kazakhstan launched several new initiatives to improve mental health services.

In Kazakhstan, psychiatric services have been transformed into mental health services,
integrating psychological and psychiatric care into primary health care, which allows to receive all
the necessary services in one place. New legislation on mental health protection has also been
introduced, which has amended the national health code: now people with mental illnesses are
protected from losing the right to make decisions independently only on the basis of their diagnosis.
In 2021, thanks to this, 18 people regained their legal capacity. Programs have also been developed
to overcome the stigmatization of patients and their loved ones, and new initiatives such as "safe
houses" have been created outside the health system, providing people with mental disorders with
access to legal assistance, social adaptation support and new skills training [2].
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The problem of stigmatization of people with mental illness was theoretically developed with the
introduction of the concept of stigma by Erving Goffiman [4]. Goffiman noted that all forms of
stigma have a common feature: having the meaning of the " spoiled identity " (Goffman's term:
"spoiled identity"), which affects both the self - awareness of such people and their perception in
society. He emphasized that stigma is not an objective attribution of a disadvantage, but the result
of social labeling. Stigmatization is the process of projecting public perceptions onto individuals or
groups deemed "inappropriate" or "unworthy" [4]. In each society, these ideas differ, reflecting
cultural and historical values. Nevertheless, despite the unique social norms, the isolation of people
with mental disorders remains a common feature, although the forms and consequences of such
isolation may vary.

Some researchers believe that stigma is purely emotional in nature and is often not supported by
any objective facts. This is what distinguishes stigma from stereotypes [5]. A striking example of
this phenomenon is that most people perceive alcoholics as less dangerous and more sympathetic
than those suffering from mental illnesses such as schizophrenia, as well as representatives of other
traditionally stigmatized groups, for example, homosexuals. These misconceptions extend to
understanding the causes of mental disorders.

The stigma is especially felt when people with mental illness are trying to get a job. Even if the
disease does not manifest itself vividly, does not affect legal capacity and does not limit
employment opportunities for certain positions, biased attitude on the part of employers and
colleagues often deprives them of this opportunity.

Such people often find themselves in social isolation, although many of them are able to work
and benefit. For them, work is an important element of social rehabilitation and recovery.
Employment plays a crucial role in their recovery process. People with disabilities with mental
disorders face serious difficulties in finding work, and assistance in their employment remains a
significant socio - economic task, since it is not easy for this category of citizens to find suitable
vacancies.

Negative stereotypes and prejudices that have developed in society create serious obstacles for
people to adapt to painful diseases. A diagnosis made by a psychiatrist often becomes an obstacle
when looking for a job.

People with disabilities face discrimination and neglect from employers, who often reject them
when hiring, given that they are not able to work on an equal basis with healthy people [6].
However, not all people with mental disorders have a negative impact on others. Moreover, many
of them lead a normal lifestyle, and their diseases are unnoticeable, especially if they lead an almost
easy life.

Mental disorders are a diverse group of disorders that include a wide range of conditions that can
be both mild and severe. Contrary to popular myth, most people with mental disorders retain the
ability to work. 5 % only need permanent hospitalization. The rest of the patients are treated on an
outpatient or episodic basis.

Among people with mental disorders, there are intellectually developed individuals who have
not lost the ability to work. They can look and behave the same as people without any diseases,
many of whom have higher education. Timely therapy and psychological support ensure stable
remission, leading to a gradual transition to a normal life, continuation of treatment and its
combination with the work environment. People who cannot work for medical reasons are entitled
to social support from the state.
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The main reasons for employers' reluctance to hire people with disabilities: social prejudice
about the low productivity of such patients, unsuitability of workplaces, low level of education, lack
of professional training, non - compliance with the requirements [7].

The inability to join the workforce is another difficulty faced by patients. Employers are often
afraid of conflicts, afraid to take responsibility for an employee who does not adequately assess
reality.

Due to many medical restrictions, not every disabled person will be able to find a job. The
effectiveness of the job search process depends on many factors: severity of the disease, age of the
patient, type of disability, the nature of the violations, level of education, special knowledge,
available skills, learning ability, the possibility of family support.

To return to the previous profession aimed at the development of mental disorders, for many it
becomes a real way of reintegration into society. However, acquiring new professional skills can
take a long time. Often, people with mental disorders require special working conditions, such as a
calm atmosphere, no noise, flexible working hours, etc. Remote employment can lead to a change
in the situation, allowing them to integrate into society, avoiding direct contact with a large number
of people. This format of work is especially suitable for people with preserved intelligence,
especially if they have basic computer skills.

For people with increased anxiety, simple types of work are considered, for example, working in
workshops, floriculture, as a courier, cleaner, sales assistant, food packer, janitor or employee
assistant. In special institutions designed for patients with mental disorders, they are given the
opportunity to receive professional training in such specialties as pastry chef, seamstress and others.

For citizens with mental disorders, professions associated with certain risk factors are
contraindicated: harmful substances, dangerous conditions, driving vehicles [8].

There are also restrictions in certain sectors of the national economy. Activities that require high
stress and stress tolerance are excluded, since overloads are harmful to health, they lead to an
exacerbation of the disease. Employment plays a key role in the successful recovery and
rehabilitation of people with mental disorders. In the working environment, health status, stable
remission and improved quality of life are maintained.

According to the law, when applying for a job, people with painful disorders must undergo a
medical examination. Work restrictions may be established by an expert commission based on an
individual assessment of each case.

The socialization of people with mental disorders should become a priority at the state level. In
modern conditions, it is necessary to develop a comprehensive program to support people with
disabilities who find themselves in life situations. This program should be included on the part of
the State, civil society and employers. The realization of the abilities of people with painful
disorders is possible with limited solid support both in the family and in the workplace.
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Abstract: The article examines the urgent problem of land use planning in Russia, emphasizing
the complexity of this process, which requires an integrated approach and combining knowledge
from different scientific fields. The authors also focus on the need for a competent distribution of
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OcHoBHast Po0IIeMa ¢ KCIIOJIB30BaHUEM 3eMelTb CBSI3aHa C TAKUMU OCHOBHBIMHU Cepamu Kak:
CTPOUTENBECTBO, C / X, H00bIYA IOJIE3HBIX HCKOIIAEMBIX.

JInst Toro 9to0bI paccMOTPETh MPoOIIeMy OoJiee ICTAITBHO CIIeyeT 00paTUTh BHUMaHHE Cpasy
Ha HEeCKOIBbKO (hakTopoB. Hampumep, paccMoTpum cenbekoe Xo3siicTBo. IlomsTHO, urtO B
CENIbCKOM XO3SHCTBE BakHa IM0YBA, MOr0JIa U JAOCTYI K BOZE, HO Tpo0OieMa B TOM, YTO JIaXe C
TaKoit OrpoMIIoit TepprTopHeH, kak y Poccrir (17 125 000 ku?), TONBKO HEGOIbIIAS HACTb 3eMIN
IIPUTOZTHA JUTS BBIPAIIMBAHIIS UeT0 - JTH00. VIMEHHO MOITOMY Tak BayKHO TPaMOTHO IIAHUPOBATH,
Kak MCIOJIb30BaTh 3eMJTI0. ECITH He iyMath 0 Oy/IyIieM W XaoTHYHO 3aCTPauBaTh BCE MOPS, TO
PHCKyeM ocTaThbest 6e3 pecypeoB.

Ceifuac BONPOC IUTAHUPOBAHKS 3eMITH CTOMT O4eHb 0cTpo. [Touemy? IToToMy UTO rocyaapcTBO
CTapaeTcst TOMOYh CeTFCKOMY XO3SHCTBY Pa3BUBATHCS — TACT ICHBIM, CMATUACT HAJIOTH | T.JI. [1]
Ho manHnpoBath MCIONBb30BaHUE 3eMIIM — 3TO 33/1a4a He M3 NPOCThIX. Hy)KHO 3HATBh 9KOJIOTHIO,
MaTeMaTuKy, (GU3HKy, ¥ Jake 3T0 He BcE. Bce 3Tu 3HAHUA Hy)XHO COOpaTh BOSIMHO, HHAYE
HUKAKOH TOJB3bI OT INTAHUPOBAHMS HE Oy/IeT.

Ba)XHO TIOMHHTB, 4TO 3eMJIsi — 3TO HE TOJIKO TOJISl. Y HAC €CTh IIEeCTh Pa3HbIX KaTEropui
3eMITH, UL KKJIOH M3 KOTOPBIX Hy)KHO CBOE IUTaHMpoBanue. Hamprmep, ecTb Kateroprst "3emim
3artaca”. 1o orpoMHble ydacTku (89,3 MitH. ra, 5,2 % Beelt 3emi Poccun), ¥ TIoka He MOHSTHO,
YTO C HUIMH JIeNaTh.

Boobmie, mmanmpoBanne — 310 Beeraa mpoOiema, u B Jiro0oM jerne. OT TOro, HACKOJIBKO
TPaMOTHO MBI IUTAHUPYEM, 3aBUCHT YCIIEX BCETO.

B o01mem, Hy)KHO CMOTpPETh Ha TIAHUPOBAHHE C PA3HBIX CTOPOH, TOJBKO TOTa MOXHO OyeT
TIPABIIIBHO PACTIPENIENINTH 3eMITI0 MEXKITY Pa3HBIMH cepamu.
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TeueHue 15 aHeit) mo norosopy 242-02/2014K ot 7 ¢pepans 2014r.

Croumocts my6mukarmu 100 py6. 3a 1 cTpanmuiy.
MuHUMATBHBIH 00beM-3 CTpaHHULIB

C rpauKoM aKkTyalbHBIX KOH(MCpeHIMH BBl MOXKeTEe 03HAKOMHTBCS Ha caiiTe
https://acterna-ufa.ru/akt-conf

Kypran npencraenen B Ulruch’s Periodicals Directory.

Bce crathy unaekcupyrotes cucteMoii Google Scholar.

Paszmemenne B "KubepJlennnke" o goroopy Ne32505-01

Pasmemenue B Hayunoit 6ubanoreke elibrary.ru no gorosopy Nel03-02/2015

TlepnonyHoCTh: 2 pa3a B Mecsl.
Ipuem maTepuasios 10 3 u 18 uncaa Kaxa0ro Mecsna
dopmar: [leyaTnplii ;kypHaa ¢popmarta A4

Croumocts ny6imkanun — 120 py6. 3a crpanuiy
MuHUMaJIBHBI 06BEM CTAThU — 3 CTPAHUIIBI

PasmericHue 3IEKTPOHHOM BEepCHHM JKypHAJIA: B TeUCHUE 5 pabounx JiHeil
Pacchliika aBTOPCKMX IK3EMILIAPOB: B TeueHHUE 7 pabouux JiHEH

Tloapo6rast mH(OpManus o xypHaie https:/acterna-ufa.ru/events/in

Pasmemenne B Hayunoit 6ubimoreke clibrary.ru mo norosopy Nel103-02/2015
Tleproan4HOCTH: 2 pa3a B MecsIlL.
TMpuem maTepuasios 10 8 u 23 uncaa Kaxa0ro Mecsina

@opmaT: DIIeKTPOHHBII HAYYHBbIH JKYPHAJ

Croumocts my6imkaru — 100 py6. 3a cTpanHITy
MUHIMATBHEIH 00HEM CTaThH — 3 CTPAHUIBI

PasmelieHue 31eKTPOHHOI Bepcur Ha caiite: B TedeHHE 5 pabouux aHel

IToapo6nas nupopmaius o sxypHaie https://acterna-ufa.ru/events/ap

MBI OKa3bIBaCM H3ATEIBCKUE YCIYT ! IO MyOINKAIHI: aBTOPCKUX 1
KOJUICKTHBHBIX MOHOTpaduii, y4cOHbIX U HAyYHO-METOANYCCKUX MOCOOMii,
MCTOJJHYCCKHX YKa3aHHil, COOPHUKOB CTAaTCi, MATCPUAJIOB U TC3HCOB HAY4YHBIX,
TEXHUYCCKHX U HAYYHO-TIPAKTHYCCKHUX KOHq)CpeHL[I/H‘//L

W3nareibCKue yeiuyri BKIIHaoT B COs OMHBIH LHKII HOJINTPapUuCCKOro
IIPOU3BOACTBA, KOTOpBIﬁ Ha4YnHaACTCA € IIPCABApUTECIBHOIO pacyeTa
OIITUMAJIBHOI'O BapUAHTA CTOMMOCTH TUPaXa U 3aKaH4YUBACTCs ,1001‘331(012
TOTOBOI'O TUpaKa.



Hayqﬂoe H3J1aHHuEe

BOITPOCHI
IOPOEKTUBHOI'O IIPUMEHEHUA
HAYYHOI'O IOTEHLHUAJIA OBIIECTBA

CoopHuk crareit
MeskyHapoaHoi HayYHO-IIPAKTUYECKO KoH(pepeHuu
10 HostOpst 2024 1.

B aBTopckoii pegaxumun
M3parenscTBO HE HECET OTBETCTBEHHOCTH 32 Oy OJIMKOBAHHbBIE MaTepHAaIbL.
Bce marepranst 0ToOpakaloT HepCOHANBHYTO TIO3UINIO aBTOPOB.
MHenne M3naTenscTBa MOKET HE COBNAAaTh C MHEHHEM aBTOPOB

IMoxmucano B mevath 12.11.2024 1. ®opmar 60x90/16.
[Tewars: dposast. [apautypa: Times New Roman
Ven. meu. 1. 15,00. Tupax 500. 3aka3 2240.
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